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Flame Aviation B.V.
Mees Toxopeusstraat 3a
2315 WD Leiden

The Netherlands

Attention to:  Robin Pijnaker

Managing Director

Budapest, 5" of March 2019

Dear Robin,

More than 7 years ago, Wizz Air was one of the first airlines in Europe to order a
professional fire trainer for training its cabin crew.

Although not mandatory according EASA regulations, we truly believe that training in

a professional fire trainer brings added value to our Cabin Crew and makes them better
prepared and more confident to act in cabin fire situations.

Since Flame Aviation introduced the V9000 Commander Next-Generation fire trainer
in 2015, we have been looking to replace our fire trainer for this new industry standard.

We have your fire trainer now in operation for a while and are very satisfied with the
outstanding performance, the training features and the reliability. Also, the cooperation
with Flame Aviation, the support and the professional attitude is very much
appreciated!

We look forward to many years of fruitful cooperation,

Best regards,

WIZZ AIR Hungary

~ Diederik Pen
Director
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