CAEFE

Flame Aviation B.V.
Mees Toxopeusstraat 3a
2315 WD Leiden

The Netherlands

Attention to: Robin Pijnaker
CEO

London, 18" of March 2019

Dear Robin,

CAE is dedicated to offer its airline customers the best training equipment and
service available in the world.

For cabin fire training, CAE has acquired the V9000 Commander™ next-generation
fire trainers from Flame Aviation for its training centers in Kuala Lumpur and London-
Gatwick.

CAE has selected the V9000 Commander™ because of 1) the advanced training
features, 2) the comprehensive safety concept and 3) the unmatched building quality.

The installation was carried out seamlessly and the ongoing customer support is
superb.

Best Regards,

Gary Green
Facilities Manager — UK CAT, CAE Training and Services UK Ltd
M. +44 7909-000-822

UK CAT, CAE Training and Services UK Ltd, Fleming Way, Crawley, West Sussex, RH10 QUH



